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E-commerce customer service technologies adopted by businesses help them present their
customers with the information they want quickly, take responsibility for their actions,
communicate specific solutions to customers, and maintain their competitive edge.
Evidently, different e-commerce customer technologies have different strengths and
deficiencies. Principally, this book zeroes in on the strengths and downsides of the e-
commerce customer service technologies used by Adidas, Standard Bank, and Coca-Cola
currently, comparing the technologies critically. They use the Salesforce Commerce Cloud,
Acquire, and Get Satisfaction e-commerce customer service technologies respectively. If a
business is required to adopt Get Satisfaction, Acquire, or Salesforce Commerce Cloud as
its e-commerce customer technology, it should consider each of the options’ capabilities
and deficiencies. Get Satisfaction and Salesforce Commerce Cloud, unlike Acquire, enable
businesses build online customer communities. Salesforce Commerce Cloud and Acquire,
unlike Get Satisfaction have analytics capabilities, which are rather important to support
organizations, including businesses that offer customer support. Salesforce Commerce
Cloud and Acquire, unlike Get Satisfaction, help businesses offer consistent customer
experiences over varied channels - one of the most critical differentiating factor for retail
businesses presently is shopping experience. Acquire and Salesforce Commerce Cloud,
unlike Get Satisfaction, assist businesses in integrating customer data. Bundy's criminal
behavior as a serial killer can be explained in terms of Freud's psychological theory.
According to Freud, a person's behavior comes about as a result of interactions between



three aspects of his or her personality including the superego, ego, and id. Id drives instinct
and controls what a person does from birth. There are both constructive and destructive
instinctual drives. A person's ego moderates his or her instinctual drive while the superego
is needed for a person's development during which he or she learns the values of society. As
Freud puts it, large portions of ego and superego can remain unconscious, making an
individual unaware of whatever he or she is doing (Ahmed, 2012). Examples of
unconscious experiences include disturbing memories and extreme sexual behaviors. If the
person becomes aware of these unconscious experiences, he or she is likely to engage in
destructive behavior. It can be concluded that Bundy's ego and superego may have been
unconscious when he was committing initial criminal activities. However, when his
awareness was restored, he responded by even more destructive behavior like when he
decided to kidnap and kill more than one lady during the day (Ahmed, 2012). This book
analyses the serial killer Ted Bundy. According to Frank (2013) weapon control has by and
large turned into an important topic of argument in the U.S. after the unfortunate firing in
Newtown, CT, with calls for more modifications. Previous understanding has demonstrated
that recharged endeavors' to advance the gun control modification have a predisposition to
materialize as an aftereffect of an attack, so it is not surprising that lawmakers are exploring
methods to evade more attacks after those in 2012, for example, the mass firings at a film
theater in Colorado on July 20, at a Sikh prayer-house in Milwaukee on August 5, and at a
supermarket center in Oregon on December 11. The firearm enactment civil argument is not
going endlessly at any point in the near future, the length of individuals continues making
inquiries, for example, & quote ;Is the Pistol Responsible for Crime & quote; (Roth, 2011,
p. 202)? Works on Vedic astronomy and astrology; critical edition. This book is a personal
story of the author’s conscious and subconscious meditations for decades in understanding
the relationship between “Physical Science '' (Matter) and “Spiritual Science” (Spirit). To
put it another way, it is a story about the relationship between “Man” (Spirit masked by
matter) and “GOD” (pure Spirit). The meditations are the result of the author’s lifelong
interest in science in general and in physics in particular. His upbringing in the ritual filled
religious tradition of Hinduism evoked deep interest in finding the common ground of all
religions. With a conviction that there must be something more absolute than the physical
and mental universe of man he spent his life time meditating and discovering that
spirituality and religion are as different as day and night. Through his meditation, the author
has been able to formulate his own concepts, ideas, and views about the relationship
between GOD and Man. The key message of this book is: the time has come for mankind to
get onto the integrated path of "Benign Science" and "Pure Spirituality" to save our
wonderful planet and to prove the veracity of the Vedic dictum: “The entire earth is one
family”. This book is a complete guide to medical parasitology for undergraduate and
postgraduate students. The new edition has been fully revised to provide the latest updates
and advances in the field, highlighting epidemiology, diagnosis and treatment of numerous
parasitic diseases. Presented in bullet format, the text is divided into four main sections,
each further sub-divided to cover different parasites. The second edition covers recent
advances in laboratory diagnosis, treatment guidelines, vaccine prophylaxis, epidemiology
of infectious diseases, and hospital infection control. Each chapter features questions on the
topic to assist revision, as well as clinical images, schematic diagrams, tables and



flowcharts. Key points Complete guide to medical parasitology for students Fully revised,
new edition covering latest advances in the field Includes questions on each topic to assist
revision Previous edition (9789351523291) published in 2014 Embark on a journey with
Dr. V.A. Sastry, the man who grew up in a little village in Andhra Pradesh, failed his pre
professional exam, went on to study in the best of institutions in India, worked on the
forefront of India’s nascent computer era, all the while believing he was simply in the right
place at the right time. At 75, this globetrotting grandpa, who has consulted for over 500
companies hopes to pass on his legacy of life, work ethics, and values to his grandchildren,
and to others in the world who care. The foreword is by Mr. N.R. Narayana Murthy,
Founder, Infosys. Statistics is the science of gathering, consolidating, presenting,
scrutinizing, and interpreting data to aid in making more effectual decisions (Bhardwaj,
2009). Certainly, we have noted the big number of evidences and data, frequently denoted
to as statistics, that are present in the newspaper and periodicals we read, the websites we
visit, the TV we watch - principally sporting actions, and in the grocery supplies where we
buy goods and services (Bhardwaj, 2009). An ordinary figure is termed to as statistic;
therefore, statistical data is all over. Numerous newspapers, for example Wall Street Journal
and USA Today, magazines (Times, Business Week, Sports Illustrated, People), will be
filled with statistical data. In these statistics, we are required to be capable to define if the
deductions as informed are rational and if the sample was large enough (Bhardwaj, 2009).
We should also be able to read and construe the graphs and charts. Nurtured on modern
learning and ancient wisdom as a child, he taught himself to meditate even as he dreamed of
dinner, skipped out of family visits to the temple but spent hours in solitary prayer, and
campaigned for India's freedom while aiming for a master's degree in English literature.
'Chinmaya' means true knowledge, and it is what Swami Chinmayananda taught the world.
Lal Bahadur Shastri (October, 1904-January, 1966) was a politician class-apart. He joined
the freedom-movement of India from a very young age and remained a freedom-fighter till
his last breath. He never was a Politician. Born in apoorfamily, he rose to the position of
Prime Minister of free India only through his dedicated service to the Nation. He was
devout follower of Gandhian philosophy of Peace, non-violence and brotherhood among
nations. A reformer to core, he initiated many administrative reforms while chairing various
positions in Central Cabinet. A true leader of masses of India, he was equally respected by
his political opponents for his honest intensions, selfless actions and unbiased attitude. Part
I: General Microbiology, Immunology and Hospital Infection Control Section 1: General
Microbiology Section 2: Immunology Section 3: Hospital Infection Control PART II:
SYSTEMIC MICROBIOLOGY (INFECTIOUS DISEASES) Section 4: Bloodstream and
Cardiovascular System Infections Section 5: Gastrointestinal (GI) Infections Section 6:
Hepatobiliary System Infections Section 7: Skin, Soft Tissue and Musculoskeletal System
Infections Section 8: Respiratory Tract Infections Section 9: Central Nervous System
Infections Section 10: Urogenital Tract Infections Section 11: Miscellaneous Infective
Syndromes Annexures Index Criminalization of politics is one of the major problems facing
India. There has been an increase in the number of politicians with criminal backgrounds
who have been elected as legislative representatives in the past few decades. This raises the
question as to why Indians elect criminal politicians. The causes of crime in India are
classified into social, economic, political, geographic, mental and psychological, and



biological. Criminalization of politics in India takes many forms, and include electoral
fraud, political candidates with criminal backgrounds contesting elections, use of muscle
power in mobilizing voters, political scams, bureaucratic scams, and politicians protecting
criminal gangs. Some of the causes of criminalization of politics in India include political
control of the police, state money, corruption, weak laws and abuse of discretion, lack of
intraparty democracy transparency, lack of ethics or values, vote bank politics, and
loopholes in the functioning of the Election Commission. Ignorance due to illiteracy is
prevalent as approximately 25% of the population are illiterate. Ethnic identity is the most
important factor in Indian politics. Ethnic identity includes caste, religion, and language.
Competition over local dominance among various social groups is one of the major factors
that makes Indian voters elect politicians with a criminal history. Most of the media houses
have their political affiliations, and they continue to indulge in perception mapping of
public. Indian voters elect criminals due to the perceived benefits they would receive from
them since the politicians would have huge discretionary powers over the implementation of
policies that facilitate the distribution of benefits to the public. Indian voters also vote for
politicians with a criminal record due to being coerced. Candidates with criminal links
provide the electorate with a form of social insurance. The ability of candidates with
criminal links to provide platforms that facilitate dispute resolutions is also one of the
factors that make Indian voters choose politicians with criminal links. Having a weak rule
of law in India is the major factor that has led to the thriving of the alternative forms of
dispute resolution. The election of candidates with a criminal record has several impacts. It
leads to an increase in the level of political control of the police. The criminal politicians
can use the police to achieve their personal goals. The governance delivered by the criminal
politicians may contradict the prevailing principles of good governance in a democratic
system. For instance, they may engage in practices that favor certain groups within the
society to the detriment of other groups. Politicians with a criminal background create
negative economic impacts. These politicians can use their discretionary powers in the
allocation of public resources to the state-controlled corporations to engage in corrupt
activities that enrich them or their benefactors. Therefore, they may embezzle public
resources or allocate the public resources to private parties for their refinement or
development, which would have a negative impact on the welfare of the residents of the
region. Criminal politicians can also treat public resources as their personal assets and use
them to engage in various criminal activities. It would lead to the breakdown of the rule of
law since the politicians would support criminal activities conducted by their cronies. This
may lead to the proliferation of criminal organization, which would be a threat to peace and
security and also lead to the loss of public faith in the credibility of the judiciary. The
situation is alarming and needs to be controlled before it goes out of hand and threatens the
future social economic development of the country. These are the major issues that are
discussed in this book. What if there is one source of answers to all existential questions of
our origin, lives and behaviour? What if this source provides a practical and reliable
understanding of right and wrong, intelligence and wisdom, in every situation? The
Philosophy of Life Instinct by Shashidhar Sastry uncovers this source. It takes you on a
journey of discovery unlike any other, to its diverse effects. It is a path for anyone who has
ever been curious about existence, reality, life and happiness; that is to say, all humans and



other thinking beings anywhere in the cosmos. Capitalism had many supporters as well as
critics. The supporters emphasized that the concepts of capitalism were right and that they
were supposed to remain like that. However, on the side of critics, they criticized capitalism
in various ways by bringing in ideas that were foreign to capitalism. In order to analyze
these ideas foreign to capitalism, we are going to analyze Marx and Engels’ The
Communist Manifesto, Marx’s Capital and the Degradation of work, Tonnies vs. Simmel,
DE Tocqueville on Capitalism in America, Cultural sources of capitalism-Max Weber,
Mathew Arnold on Capitalism and Culture, and The German debate of rationalization.
Works chiefly on Indic studies and sacred books of Hinduism by an renowned Indic
scholar. If you’re aiming to innovate, failure along the way is a given. But can you fail
better? Whether you’re rolling out a new product from a city-view office or rolling up your
sleeves to deliver a social service in the field, learning why and how to embrace failure can
help you do better, faster. Smart leaders, entrepreneurs, and change agents design their
innovation projects with a key idea in mind: ensure that every failure is maximally useful.
In Fail Better, Anjali Sastry and Kara Penn show how to create the conditions, culture, and
habits to systematically, ruthlessly, and quickly figure out what works, in three steps: 1.
Launch every innovation project with the right groundwork 2. Build and refine ideas and
products through iterative action 3. Identify and embed the learning Fail Better teaches you
how to design your efforts to test the boundaries of your thinking, explore crucial
interdependencies, and find the factors that can shift results from just acceptable to
groundbreaking—or even world-changing. Practical instructions intertwined with
compelling real-world examples show you how to: • Make predictions and map system
relationships ahead of time so you can better assess results • Establish how much failure you
can afford • Prioritize project activities for disconfirmation and iteration • Learn from every
action step by collecting and examining the right data • Support efficient, productive habits
to link action and reflection • Distill, share, and embed the lessons from every success and
failure You may be a Fortune 500 manager, scrappy start-up innovator, social impact
visionary, or simply leading your own small project. If you aim to break through without
breaking the bank—or ruining your reputation—this book is for you. There has been much
excitement over the emergence of new mathematical techniques for the analysis and control
of nonlinear systems. In addition, great technological advances have bolstered the impact of
analytic advances and produced many new problems and applications which are nonlinear
in an essential way. This book lays out in a concise mathematical framework the tools and
methods of analysis which underlie this diversity of applications. Hinduism is an ancient
religion, philosophy and way of life. Unlike other great religions that are based on a small
set of books, there are hundreds of texts in Hinduism, most of which are very voluminous.
They span not merely centuries, but millennia. And most importantly, these ancient
scriptures are all in Sanskrit which many do not know. Therefore for a beginner with an
interest in Hinduism it is a daunting task as you don't know where to start such a study. In
The Essentials of Hinduism, Trilochan Sastry unpacks all the ancient texts from the Vedas
to the epics covering the entire range of scriptures and everything you need to know about
them in an easy-to-read and accessible way making it of special interest to Hindus and those
from other religions and nations, and even those who are agnostic or atheistic. The
explosive growth of data brings new challenges to the data storage and management in



cloud environment. These data usually have to be processed in a timely fashion in the cloud.
Thus any increased latency may cause a massive loss to the enterprises. Similarity detection
plays a very important role in data management. Many typical algorithms such as Shingle,
Smash, Traits and Traditional Sampling Algorithm (TSA) are extensively used. The
Shingle, Smash and Traits algorithms read entire source file to calculate the corresponding
similarity characteristic value, thus requiring lots of CPU cycles and memory space and
incurring tremendous. Capitalism is an indirect system of governance based on a
multifaceted and constantly developing political bargain wherein private sector get
sanctioned by a political power to possess and govern the usage of property for private
advantage conditional on a set of rules and guidelines (Sutton, 2014). Employees get
allowed to work for pays; capital is at liberty to make a return, and labor and capital are
both permitted to go in and withdrawal from numerous lines of commerce. Capitalism
depends on the valuing mechanism to balance demand and supply in markets, political
authorities, and on the profit intention to distribute opportunities and capitals amid
competing traders. In capitalist economy, the government and its agents get held responsible
to offer physical safety for individuals and property along with the rules and guidelines
(Sutton, 2015). Therefore, as in the early capitalism, it was and continues to be a mixture of
two main economic and political phenomena which businesses run openly for profit and a
lawful structure to guard and inspire the generation of profit. To understand better the early
capitalism, we are going to evaluate Early Capitalistic Theory with critical analysis on
Dutch Commerce and National Power, Hobbes's Challenge to the Traditions, Seeing the
Invisible Hand, Adam Smith, Capitalism and Toleration, and Abundance or Equality. Amid
a bewildering range of treatments that promise to alleviate or even cure autism, even the
leading researchers can’t predict what will work for your child. As a parent, you are in a
unique position to become the practical expert on your child’s needs and strengths.
Parenting Your Child with Autism will equip you with family-tested and science-based
approaches for meeting the challenges ahead. You’ll learn how to get a diagnosis and
navigate the health care and educational systems, make sense of your child’s treatment
options, and tap into expert opinions and your own observations to find a treatment program
that works. Perhaps most importantly, you will learn how to become your child’s best
advocate, and build a better life for your child. This book focuses on the processes and
decisions parents of children with autism face every day. To help you build an everyday life
that works for your child with autism and other family members, this book shares
suggestions that range from practical and educational to philosophical, closing with some
personal and professional advice for your journey ahead. Intellectual property rights (IPRs)
provide owners with a select legal right to take advantage of the copyright, patent, trade
mark, design, or any other intellectual related property. The owner of the IPRs has the
monopoly of unilaterally determining whether to use exploit the intellectual property of
confer the right to third parties through licensing. On analysis of IPRs and competition, it
seems to affect in three ways. Firstly, IPRs is likely to encourage the anti competitive uses
of the rights if the rights are strong. Secondly, competition norms that strive to improve
competition may reduce the incentives for innovation. Lastly, it is possible to resolve the
tensions between competition and IPRs by acknowledging competition norms and their
impact in shaping intellectual property rights and vice versa. This book deals with an



analysis of competition law and IPRs within the European Union (EU). Modern capitalism
can get traced back to the 18th century. It is characterized by innovation and love to protect
personal wealth. To understand modern capitalism, we will analyse the varieties of
capitalism, the family under capitalism, tensions with democracy as seen by Buchanan and
Olson, contradictions of post-industrial society, capitalism and nationalism as seen by
Ernest Gellner, Herbert Marcuse and the new left critique, and end of communism, new era
of globalization. In the last couple of years, the finance and banking sectors have
increasingly deployed and implemented Artificial Intelligence (AI) technologies. AI and
machine learning are being rapidly adopted for a range of applications for front-end and
back end processes to both business and financial management operations. Thus, it is quite
significant to consider the financial stability repercussions of such uses. Since AI is
relatively new, the data on the usage is largely unavailable, any analysis may be necessarily
considered Preliminary1 . Some of the current and potential use cases of AI and machine
learning in the finance sector include the following. ? Institutions use AI and machine
learning methods to optimize scarce capital, back-test models, and analyze the market
impact of trading large positions. ? Financial institutions and vendors use AI and machine
learning techniques to evaluate credit quality for market and price insurance contracts, and
to automate client interaction. ? Brokers, hedge funds, and other firms are using AI and
machine learning to find pointers for higher (and uncorrelated) returns to optimize trading
execution. ? Private and public sector institutions use these technologies for data quality
assessment, surveillance, regulatory compliance, and fraud detection. This book seeks to
map the use of AI in current state of affairs in the banking and financial sector. By doing so,
it explores: ? The present uses of AI in banking and finance and its narrative across the
globe. After visiting more than 500 important religious sites, studying more than 1,000
religious, anthropological, and archaeological texts, and years of careful and intense
meditation, author Dinesh Sastry has reached some important revelations he considers to be
absolute truths. In The Mysterious Story of God, he reveals secrets of God and breaks the
code embedded in the Bible, the Bhagavat Gita, Hindu Puranas, and other religious,
political, and pop culture texts and occurrences. Through the years, he's been in touch with
top world leaders and corporate titans and is privy to exhilarating truths and revelations,
which he shares. He divulges who the covert agencies of the United States and other
countries have concluded is the final avatar of God on Earth. Sastry reminds all that the
mystery of God is like a complex puzzle, using codes only one person in the history of time
and humanity, with the key to the scroll, can solve completely. A Mathematical Introduction
to Robotic Manipulation presents a mathematical formulation of the kinematics, dynamics,
and control of robot manipulators. It uses an elegant set of mathematical tools that
emphasizes the geometry of robot motion and allows a large class of robotic manipulation
problems to be analyzed within a unified framework. The foundation of the book is a
derivation of robot kinematics using the product of the exponentials formula. The authors
explore the kinematics of open-chain manipulators and multifingered robot hands, present
an analysis of the dynamics and control of robot systems, discuss the specification and
control of internal forces and internal motions, and address the implications of the
nonholonomic nature of rolling contact are addressed, as well. The wealth of information,
numerous examples, and exercises make A Mathematical Introduction to Robotic



Manipulation valuable as both a reference for robotics researchers and a text for students in
advanced robotics courses. Organizations strive to put their information security policies
and their legal compliances in place to ensure secure and safe utilization of their
information systems and other related resources. The behavior of some employees as
regards to noncompliance to such policies has been the topic of study of many researchers
in the past. They have used various theoretical approaches to arrive at the factors causing
such behaviors. The current study with the title “The Principal Determinants for the
Management of the Legal Compliances of Information Systems and Software”, has been
inspired by the point that this noncompliance behavior of employees requires yet more
research to be done. The fact that employees and organizations fail to follow such
procedures is a cause for alarm mainly for those managers who are associated with the
security systems. The researcher, from the existing literature, has deciphered that few
methods of reducing threats to information security can be understood by a study of the
aspects that encourage persons to comply with the given policies. The current study has
focused on diverse populations to establish the relation between the educational background
of the employees and their awareness of the security policies. The researcher has employed
an ethnomethodology approach which deals with day to day situations that are apt for the
study. It assumed that every theoretical concern revolves around the specific processes
through which everyday realities are constructed in daily person-to-person interactions. The
quantitative nature of the study called for a survey to arrive at the relationship between
education and compliance behaviors. In the present study, there was a strong correlation
between the employees’ education levels and their compliance conducts and there was a
strong correlation between the education levels of employees and their knowledge of the
information systems related laws and policies. These findings will help managers enhance
their capabilities to lead organizations that make use of information systems and also help
them to their capacity to lead organizations that use information systems and allot duties to
the concerned employees. The research will contribute to the already available knowledge
of the various determinants of the management of the legal compliances related to
information systems and software.
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